Phase

context/
Scenario

Feeling

User’s Action
Spot’s Action

Mode of
Conversation

Spot’s mode
of response

Touch points

Before Shopping

at home

Return an item Add item to shopping list

“Great! | am getting
things done”

1 willbuy this when
there is @ discount”

O ol  will have

® Checking if item is
® Telling spot what to add

@ Checking for offers
eligible for return )

_ ® Asking to open scanner
@ Setting reminder totake 13,
the return item to Target = .

annah is Hannah is controlling Hannah is
collaborating with Spot
Spot s guiding.

collaborating with Spot

Spot is guiding.
Voice B Visual Voice

B visual

B visual

[ Timed Notification

D Mobile

[ Timed Notification

E] Mobile D Mobile

Ask for promotions/offers

Finalising the
shopping list

4y
“Am I forgetting
ething?”

@ Checking if you added
everything

@ Proc

Spot is controlling

4

Voice

B Visual

E] Mobile

While Shopping
at target - exploring

Entering Target

1 am going to have @
great Torget run”

Get things to re-
decorate room

here should |
et storted”

® Getting a cart and
opening app
() Confirm focation

Spot is controlling

<_|>

B visual

D Mobile

@ Asking suggestion to
get started

@ Confirm the

"

@s

ah is
collaborating with Spot
Spot is guiding.

o+

Voice

B Visual

D Mobile

Find missing item on rack

I can'tfind this
item on the rack

@ Scanning barcode
on racl

his
collaborating with Spot
Spotis guiding

Voice

B visual

D Mobile

Compare items

1 wonder f thereis

Ask for recipe

‘T wantto try cooking
Something new”

d the cheapest tem

Hannah is controlling

-f—)

Voice

B visual

D Mobile

@ Identifying item to
cook with and asking
for recipe

@ Selecting

preferences

@ Add needed ingredient
in shopping list

collaborating with Spot|
Spotis guiding

Voice

B Visual

D Mobile

While Shopping
at target - rushing

Picking up everything on
shopping list in a rush

Check everything
off the list

“Yes!I got everything’

While Shopping
at target - checking out

Scan QR code to
get started

Add groceries separately Scan allitems

i
-

0 caol| would get

personalised service”

“Oh ot am running late”

@ Picking all items on
shopping list in @ hurry.

Hannah is controlling

ﬁ—>

Voice

B Visual

E] Mobile

@ Checking the list and
ticking items off

Hannah is controlling

ﬁ—>

B Visual

[:] Mobile

Get discounts.

Oh wowt todoy i
my ucky doy*

Pays

1 om very happy with
my shopping today’

“Almost there'

“Iwish there was
faster way to do this

@ Scan QR code on ® Weighing the items @ Scanning items.
phone: and asking spot to add @ Beepat every tem to o
) Exit mobie oide

enter Kiosk y item

b @ Checkout
@ Selecting item and
adding to cart

@) Beinstar

Hannah is controlling Hannah is controlling

-f—)

nah i
collaborating with Spot

Spot is guiding.
B Visual Voice

B visual

& Sound
B visual

D Mobile
ﬁ Kiosk

ﬁ Kiosk ﬁ Kiosk

@ Reviewing final cart
and discount

Hannah is controlling

ﬁ—>

& Sound
B Visual

ﬁ Kiosk

@ Selecting payment
method

@ Making payment

Hannah is controlling

ﬁ—>

Voice

B Visual

ﬁ Kiosk



